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Follow these instructions to update 
software or menu files on a 
CrispyMax Serving Station.  
 
1. Ensure the power cord is connected to the 

wall. 
2. Ensure the power switch on the front of 

the unit is in the OFF position (Indicator 
LED is off). 

3. Position the unit to gain access the rear of 
the station. 

4. Remove the two (2) screws of the left side 
(as viewed from the rear of the 
unit) (see Figure 1). 

5. Slide the side slightly towards 
the rear of the unit (see Figure 
2).  

6. Lift up slightly towards the top 
of the unit as shown to remove 
the side (see Figure 3). 

7. The USB port is now accessible 
(see Figure 4). 

8. Insert the USB drive into the USB slot with the menu file. 
9. The indicator LED will display (see Note below), when successful. 
10. If the file was invalid or corrupt, the indicator LED will display 

continuous fast red pulses. 
11. Remove the USB.  
12. Reverse steps to reattach the side. 
13. Switch on the power switch. 

Note: The indicator LED will display: 
- Fast continuous green pulses on units prior to serial number 
beginning with 2107 or before. 
- Five (5) green pulses every 3 seconds on units after serial number beginning with 
2108 or after. 
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